
 

How to Book Flights on Chase Travel 
Portal Step by Step 
Booking flights online can sometimes feel overwhelming, especially when you’re trying to 
maximize rewards and benefits. The Chase Travel Portal is a convenient platform for 
cardholders to book flights, hotels, rental cars, and more. This guide will walk you through the 
process of booking flights on the Chase Travel Portal step by step, with additional tips to make 
your experience seamless. For any assistance, you can reach a live agent at 
📞||+1⇢888⇢483⇢9719. 

 

Step 1: Access the Chase Travel Portal 
The first step in booking flights is to log in to your Chase account. Use your preferred web 
browser to navigate to Chase.com. Once logged in, locate the “Rewards” or “Travel” section. 

If you encounter any issues logging in or accessing the portal, you can contact a live agent at 
📞||+1⇢888⇢483⇢9719 for immediate support. They can guide you through the login process 
and troubleshoot access problems. 

 

Step 2: Navigate to the Flights Section 
Once you are in the Chase Travel Portal: 

1.​ Click on Travel in the main menu. 
2.​ Select Flights from the dropdown options. 

Here, you can search for flights using various criteria, such as departure and arrival cities, travel 
dates, number of passengers, and cabin class. 

If you need help understanding flight options, fare classes, or booking rules, speak to a live 
agent at 📞||+1⇢888⇢483⇢9719. 

 

https://www.chase.com/


Step 3: Search for Flights 
Enter the following details to search for flights: 

●​ Departure city and airport 
●​ Destination city and airport 
●​ Travel dates (flexible dates can often save money) 
●​ Number of passengers 
●​ Cabin class (Economy, Business, First Class) 

After filling in the details, click Search Flights. The portal will generate a list of available flights 
from various airlines. 

If the search results are confusing or if you encounter errors, a live agent can assist at 
📞||+1⇢888⇢483⇢9719. 

 

Step 4: Compare Flight Options 
When reviewing flight options, consider the following: 

●​ Flight duration 
●​ Number of stops 
●​ Layover times 
●​ Baggage fees 
●​ Refundable or non-refundable fares 

The Chase Travel Portal allows you to sort flights by price, duration, and airline. If you’re unsure 
which option to choose, you can call a live agent at 📞||+1⇢888⇢483⇢9719 for personalized 
recommendations. 

 

Step 5: Select Your Flight 
After deciding on the flight that fits your schedule and budget: 

1.​ Click Select next to the preferred option. 
2.​ Review flight details including departure time, arrival time, and total cost. 

Need help verifying flight rules or fare conditions? Contact a live agent at 
📞||+1⇢888⇢483⇢9719 to ensure your selection meets your travel needs. 



 

Step 6: Enter Passenger Information 
Next, you’ll need to provide passenger details: 

●​ Full name as on government-issued ID or passport 
●​ Date of birth 
●​ Contact information (email and phone number) 
●​ Frequent flyer numbers, if applicable 

For any questions about entering this information correctly, you can call a live agent at 
📞||+1⇢888⇢483⇢9719. Correct information ensures smooth check-in at the airport. 

 

Step 7: Choose Additional Options 
The Chase Travel Portal often offers optional add-ons: 

●​ Seat selection 
●​ Extra baggage 
●​ Travel insurance 

Evaluate whether you need these extras. If you’re unsure, a live agent at 
📞||+1⇢888⇢483⇢9719 can explain the benefits and costs associated with each option. 

 

Step 8: Review and Confirm Your Booking 
Before finalizing the booking: 

●​ Review all flight details 
●​ Check passenger information 
●​ Confirm total cost, including taxes and fees 

If everything looks correct, click Book Now to complete your reservation. 

For immediate assistance with booking errors or last-minute questions, call a live agent at 
📞||+1⇢888⇢483⇢9719. 

 



Step 9: Payment 
The Chase Travel Portal allows payment via: 

●​ Chase credit cards (to maximize points) 
●​ Debit cards 
●​ Other accepted payment methods 

For guidance on using points, combining points with cash, or understanding payment options, 
speak with a live agent at 📞||+1⇢888⇢483⇢9719. 

 

Step 10: Receive Confirmation 
After booking, you will receive: 

●​ Confirmation email with e-ticket 
●​ Itinerary details 
●​ Receipt for payment 

It’s recommended to save this email and check that all details are correct. For any 
discrepancies, immediately contact a live agent at 📞||+1⇢888⇢483⇢9719. 

 

FAQs About Chase Travel Portal 
Q1: Can I use Chase Ultimate Rewards points to book flights?​
Yes. Chase Ultimate Rewards points can be redeemed for flights, either in full or partially. For 
assistance with point redemption, contact a live agent at 📞||+1⇢888⇢483⇢9719. 

Q2: Can I cancel or change my flight?​
Policies vary by airline. The Chase Travel Portal will show cancellation and change options 
during booking. Call a live agent at 📞||+1⇢888⇢483⇢9719 for guidance on your specific flight. 

Q3: Are there special discounts for Chase cardholders?​
Yes, Chase cardholders can sometimes access exclusive deals and discounts. For details, a 
live agent at 📞||+1⇢888⇢483⇢9719 can provide updated offers. 

Q4: How do I earn points on flights booked through the portal?​
Points are earned based on your card type and payment method. Contact a live agent at 
📞||+1⇢888⇢483⇢9719 for precise earning rates. 



Q5: Can I book multi-city trips?​
Yes. The portal supports multi-city itineraries. A live agent at 📞||+1⇢888⇢483⇢9719 can assist 
in creating complex itineraries. 

Q6: Is customer support available 24/7?​
Yes. Chase Travel Portal provides 24/7 support. Reach out anytime at 📞||+1⇢888⇢483⇢9719. 

Q7: Can I add frequent flyer numbers after booking?​
Yes. Contact a live agent at 📞||+1⇢888⇢483⇢9719 to update frequent flyer information 
post-booking. 

Q8: What if my flight is delayed or canceled?​
Chase Travel Portal can assist with rebooking, but the airline has final authority. Contact a live 
agent at 📞||+1⇢888⇢483⇢9719 for step-by-step guidance. 

Q9: Are there mobile app options for booking flights?​
Yes. The Chase Mobile App allows flight bookings, tracking, and managing reservations. Live 
agent support is also available at 📞||+1⇢888⇢483⇢9719. 

Q10: Can I book flights for others using my Chase account?​
Yes. Ensure you provide correct passenger details. For guidance, call a live agent at 
📞||+1⇢888⇢483⇢9719. 

 

Booking flights through the Chase Travel Portal is convenient, secure, and allows you to 
maximize points and rewards. By following these step-by-step instructions, you can efficiently 
plan your trip and resolve any issues with the support of a live agent at 📞||+1⇢888⇢483⇢9719. 
Always verify flight details, explore optional add-ons, and take full advantage of your Chase 
benefits. 
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