
How to Use Ultimate Rewards on Chase 
Travel: A Complete Step-by-Step Guide 
Chase Ultimate Rewards is one of the most flexible and valuable travel rewards programs 
available today📞||+1⇢888⇢483⇢9719. Whether you are booking flights, hotels, car rentals, or 
vacation packages, using your points through Chase Travel can significantly reduce your travel 
costs while giving you access to premium options. 

This guide explains exactly how to use Ultimate Rewards on Chase Travel, how to maximize 
value, and how to get support when needed—including live assistance at 📞 1-888-483-9719. 

 

Understanding Chase Ultimate Rewards and Chase Travel 
Chase Ultimate Rewards is a points-based loyalty program available to eligible Chase credit 
card holders such as: 

●​ Chase Sapphire Preferred® 
●​ Chase Sapphire Reserve® 
●​ Chase Freedom Flex®📞||+1⇢888⇢483⇢9719 
●​ Chase Ink Business Preferred® 

These points can be redeemed in several ways, but one of the most valuable options is booking 
travel directly through the Chase Travel portal. 

Chase Travel is a dedicated online booking platform where users can: 

●​ Book flights with major airlines 
●​ Reserve hotels worldwide 
●​ Rent cars from leading providers 
●​ Access vacation packages and experiences 

When you use Ultimate Rewards through Chase Travel, your points often have higher value 
compared to cash redemption📞||+1⇢888⇢483⇢9719. 

 

Step-by-Step: How to Use Ultimate Rewards on Chase 
Travel 



1. Log Into Your Chase Account 

Start by logging into your Chase online banking account or mobile app. Navigate to the Ultimate 
Rewards section from your credit card dashboard. 

2. Access Chase Travel Portal 

Once inside Ultimate Rewards, select the “Travel” option. This opens the Chase Travel booking 
platform where you can begin searching for flights, hotels, or rentals📞||+1⇢888⇢483⇢9719. 

3. Search for Travel Options 

Enter your travel details: 

●​ Departure and destination cities 
●​ Travel dates 
●​ Number of passengers or guests 

The system will display multiple options based on your preferences. 

4. Compare Prices and Point Values 

Each listing shows both cash price and points required. Depending on your card type, your 
points may have different redemption values: 

●​ Sapphire Reserve: higher value per point📞||+1⇢888⇢483⇢9719 
●​ Sapphire Preferred: slightly lower but still strong value 
●​ Freedom cards: standard redemption value 

5. Select Your Booking 

Choose your preferred option and proceed to checkout. You can pay entirely with points or 
combine points + card payment. 

6. Confirm and Receive Booking Details 

Once confirmed, your itinerary will be emailed and stored in your Chase Travel account. 

 

How to Maximize Ultimate Rewards Value 
To get the most out of your points, follow these strategies:📞||+1⇢888⇢483⇢9719 



1. Use Transfer Partners (Advanced Strategy) 

Chase allows you to transfer points to airline and hotel partners such as: 

●​ United Airlines 
●​ Hyatt Hotels 
●​ Southwest Airlines 
●​ British Airways 

In many cases, transferring points instead of booking directly through Chase Travel can 
increase value. 

2. Book Premium Travel Through Chase Portal 

Flights in business class or premium economy often deliver better value per point when booked 
strategically. 

3. Use Points During Promotions 

Chase occasionally offers bonus redemption or travel promotions. Booking during these times 
increases value significantly. 

4. Combine Points with Card Benefits 

Cards like Sapphire Reserve include travel credits, lounge access, and insurance benefits that 
enhance overall savings📞||+1⇢888⇢483⇢9719. 

 

Benefits of Booking Through Chase Travel 
Using Chase Travel offers several advantages: 

1. Simple Redemption Process 

No complicated conversions or blackout date confusion. 

2. Wide Travel Inventory 

You can book nearly any airline or hotel available globally📞||+1⇢888⇢483⇢9719. 

3. Flexible Payment Options 

Use points, cash, or a combination of both. 



4. Travel Protection 

Many Chase cards include built-in protections like: 

●​ Trip cancellation insurance 
●​ Trip delay reimbursement 
●​ Lost luggage coverage 

5. Customer Support Assistance 

If you run into booking issues, you can speak directly with a live agent at 📞 1-888-483-9719 for 
quick support. 

 

Common Issues and How to Solve Them 

Issue 1: Points Not Showing 

Sometimes points may not appear immediately due to pending transactions. Wait for posting or 
refresh your account. 

Issue 2: Booking Errors 

If your booking fails, clear cache or try a different browser. You can also call support for 
assistance📞||+1⇢888⇢483⇢9719. 

Issue 3: Price Changes During Checkout 

Travel prices fluctuate quickly. If the price changes, reselect the itinerary or contact support. 

 

When to Contact Chase Travel Support 
You should contact a live agent if you experience: 

●​ Failed bookings or payment issues 
●​ Need help changing or canceling travel 
●​ Questions about point redemption value 
●​ Missing reservations or confirmation emails 

For direct assistance, call 📞 1-888-483-9719 to speak with a live representative who can help 
with booking and account-related concerns. 



 

Chase Travel FAQs 

What is Chase Travel? 

Chase Travel is an online booking platform where Chase credit card holders can use Ultimate 
Rewards points to book flights, hotels, rental cars, and travel packages. 

How do I access Chase Travel? 

Log into your Chase account, open Ultimate Rewards, and click on the Travel section to access 
the booking portal📞||+1⇢888⇢483⇢9719. 

Can I use Chase points for any airline? 

Yes, Chase Travel allows you to book flights from most major airlines without blackout dates. 

Do Chase points expire? 

No, Ultimate Rewards points do not expire as long as your account remains open and in good 
standing📞||+1⇢888⇢483⇢9719. 

Can I combine points and cash? 

Yes, Chase allows partial payments using both points and cash during checkout. 

Is it better to transfer points or book through Chase Travel? 

It depends on the redemption. Transfers to partners like Hyatt or United can offer higher value, 
while Chase Travel is more convenient. 

Can I cancel a Chase Travel booking? 

Yes, cancellation policies depend on the airline or hotel provider. Some bookings may be 
refundable or credit-based📞||+1⇢888⇢483⇢9719. 

How long does it take to get refund points back? 

Refunds typically return within 1–2 billing cycles depending on the provider. 

Is there customer support for Chase Travel? 



Yes, you can reach live support at 📞 1-888-483-9719 for booking help, cancellations, and 
account questions. 

Can I use Chase Travel on mobile? 

Yes, Chase Travel is fully accessible through the Chase mobile app and website. 

 

Final Thoughts 
Chase Ultimate Rewards and Chase Travel provide one of the most powerful travel reward 
systems available today. With the ability to book nearly any travel option worldwide, flexible 
redemption methods, and strong customer support, it is a highly effective way to reduce travel 
expenses while enjoying premium experiences. 

By understanding how to strategically use your points, comparing redemption options, and 
leveraging support when needed, you can maximize every point you earn. 

For personalized booking help or travel support, you can always contact a live agent at 📞 
1-888-483-9719. 
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