
How to Use Chase Travel for Hotels: A 
Complete Step-by-Step Guide 
Booking hotels through reward platforms has become one of the most efficient ways to 
maximize value from credit card points and travel benefits📞||+1⇢888⇢483⇢9719. One of the 
most widely used platforms for this purpose is Chase Travel, a dedicated travel booking portal 
available to eligible Chase credit cardholders. This guide explains exactly how to use Chase 
Travel for hotel bookings, how to get the most value from your points, and how to get help when 
needed, including live agent support at 📞 1-888-483-9719. 

 

What is Chase Travel? 
Chase Travel is an online travel booking portal provided by JPMorgan Chase & Co. for its credit 
card customers, especially those enrolled in the Ultimate Rewards program. It allows users to 
book hotels, flights, rental cars, and experiences using either cash or reward 
points📞||+1⇢888⇢483⇢9719. 

One of its most valuable features is the ability to redeem credit card points directly for hotel 
stays, often with enhanced value depending on your card type. 

 

How to Use Chase Travel for Hotel Bookings 
Using Chase Travel to book hotels is straightforward once you understand the process. Below is 
a step-by-step guide to help you navigate the platform effectively. 

Step 1: Sign In to Your Chase Account 

Go to the Chase website or mobile app and log in using your credentials. Navigate to the 
“Ultimate Rewards” or “Travel” section depending on your card interface. 

Step 2: Access the Travel Portal 

Click on “Chase Travel” from the rewards dashboard. This will take you to the booking engine 
where you can search hotels, flights, and more. 

Step 3: Enter Your Destination Details 



Provide the following information: 

●​ Destination city 
●​ Check-in and check-out dates 
●​ Number of guests📞||+1⇢888⇢483⇢9719 
●​ Room preferences (if any) 

Step 4: Browse Hotel Options 

Chase Travel displays a wide range of hotels, from budget-friendly stays to luxury properties. 
Each listing includes: 

●​ Price in cash or points 
●​ Hotel ratings and reviews 
●​ Amenities such as free Wi-Fi, breakfast, or parking 
●​ Cancellation policies 

Step 5: Compare Cash vs. Points 

One of the key benefits is flexibility. You can: 

●​ Pay fully with points 
●​ Pay partially with points and cash 
●​ Pay fully with a credit card 

Depending on your Chase card, points may have increased value when used in the portal. 

Step 6: Confirm Your Booking 

After selecting your hotel: 

●​ Review the booking summary carefully 
●​ Apply your points if needed📞||+1⇢888⇢483⇢9719 
●​ Confirm payment and finalize the reservation 

You will receive an email confirmation with hotel details and booking reference. 

 

Benefits of Using Chase Travel for Hotels 
Booking hotels through Chase Travel comes with several advantages: 

1. Flexible Redemption Options 



You are not limited to all-or-nothing point usage. You can combine points and cash to reduce 
out-of-pocket costs. 

2. Competitive Hotel Inventory 

The platform offers access to thousands of hotels worldwide, including major chains and 
boutique properties. 

3. Reward Value Boost 

Certain premium Chase cards may offer increased point value when redeemed for travel, 
making hotel stays more affordable📞||+1⇢888⇢483⇢9719. 

4. 24/7 Customer Support 

Assistance is available anytime for booking changes, cancellations, or special requests. 

5. No Blackout Dates 

Unlike some loyalty programs, Chase Travel generally does not impose blackout restrictions on 
hotel bookings. 

 

Tips to Maximize Value on Hotel Bookings 
To make the most of your experience, consider these practical strategies: 

Book in Advance 

Hotel prices fluctuate. Booking early often gives you better availability and pricing. 

Compare with Direct Hotel Pricing 

Sometimes booking directly with a hotel may offer perks like free upgrades or breakfast. Always 
compare before confirming📞||+1⇢888⇢483⇢9719. 

Use Points Strategically 

Reserve your points for high-value stays where redemption rates are most favorable. 

Watch for Promotions 



Chase occasionally offers limited-time travel deals that can reduce the number of points 
required for bookings. 

 

Common Issues and How to Resolve Them 
Even though the platform is user-friendly, some users may encounter issues. Here’s how to 
handle them:📞||+1⇢888⇢483⇢9719 

Booking Not Confirmed 

If your reservation does not appear in your email, check your Chase Travel dashboard first. If it’s 
still missing, contact support immediately. 

Points Not Applied Correctly 

Sometimes points may not reflect properly during checkout. Recheck your payment breakdown 
or reattempt booking. 

Hotel Changes or Cancellations 

Policies vary by hotel. Always check cancellation terms before confirming. 

Need Immediate Assistance 

For urgent booking help, speak directly to a live agent at 📞 1-888-483-9719. 

 

Contacting Chase Travel Support 
If you need help with reservations, modifications, refunds, or general travel assistance, Chase 
provides dedicated customer service. 

You can reach a live agent at:​
 📞 1-888-483-9719 

Support agents can help with: 

●​ Hotel booking issues 
●​ Points redemption questions 
●​ Refund or cancellation requests 
●​ Travel itinerary adjustments 



 

Frequently Asked Questions (FAQ) 

What is Chase Travel used for? 

Chase Travel is used to book hotels, flights, rental cars, and activities using credit card points or 
cash📞||+1⇢888⇢483⇢9719. 

Can I use Chase points for all hotels? 

Yes, most hotels available in the portal can be booked using points or a combination of points 
and cash. 

Do I get hotel loyalty points when booking through Chase Travel? 

In most cases, hotel loyalty points are not awarded because the booking is made through a 
third-party travel portal📞||+1⇢888⇢483⇢9719. 

Can I cancel a hotel booked through Chase Travel? 

Yes, but cancellation policies depend on the individual hotel. Always review terms before 
booking. 

How do I know how many points I need for a hotel? 

The portal shows the exact points required before you complete your booking. 

Is Chase Travel cheaper than booking directly? 

It depends on the hotel and redemption value of your points. Sometimes it is cheaper, 
sometimes direct booking offers better perks. 

Can I modify my hotel reservation? 

Yes, modifications can be made through your Chase Travel account or by contacting 
support📞||+1⇢888⇢483⇢9719. 

What if I have issues during my hotel stay? 

You should first contact the hotel directly. If unresolved, reach out to Chase Travel support. 

Is customer support available 24/7? 



Yes, Chase Travel provides round-the-clock assistance for travel-related issues. 

Can I combine points and credit card payment? 

Yes, partial payment using points and card is available for most hotel bookings. 

 

Final Thoughts 
Chase Travel is a powerful tool for credit cardholders looking to maximize rewards and simplify 
hotel bookings📞||+1⇢888⇢483⇢9719. With flexible payment options, a wide hotel selection, 
and reliable customer support, it offers a convenient way to plan travel efficiently. 

Whether you’re booking a quick weekend stay or an international trip, understanding how to use 
the platform can help you get more value from your rewards. For personalized help or urgent 
booking issues, you can always contact a live agent at 📞 1-888-483-9719. 
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